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COMMISSIONER LAUNCHES INVESTIGATION INTO THEFT OF MEDICAL 
RECORDS 
 
VICTORIA – The Office of the Information and Privacy Commissioner has initiated an 
investigation under the Personal Information Protection Act into the theft on Jan. 26, 
2006 of a courier vehicle owned by MediTran Services Ltd. The vehicle, containing 
hundreds of medical records, was left unlocked and running outside a medical building in 
Langley. 
 
“We are deeply concerned that medical records intended for secure delivery were so 
easily stolen,” stated the director of the office, Mary Carlson. “Privacy laws in this 
province require organizations to take all reasonable steps to protect personal information 
in their custody from unauthorized disclosure.” 
 
Carlson added, “The focus of our investigation will be on the processes and safeguards 
employed by MediTran to protect the personal information in medical files.” 
 
The Personal Information Protection Act, which applies to more than 300,000 private 
sector organizations, sets out rules governing businesses’ collection, use, disclosure and 
safeguarding of personal information. Breach of the act’s rules could result in an order by 
the Information and Privacy Commissioner to correct deficient practices, a lawsuit for 
damages suffered or court fines of up to $100,000. 
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For further information contact: 
Mary Carlson, Director 
Phone: 250-387-5629 
Email: mcarlson@oipc.bc.ba
www.oipc.bc.ca 
 

 
Mailing Address: PO Box 9038, Stn Prov Govt, Victoria B.C. V8W 9A4 

Location: Third Floor, 756 Fort Street 
Telephone: (250) 387-5629 Facsimile: (250) 387-1696 

Toll Free enquiries through Enquiry BC at 1-800-663-7867 or 660-2421 (Vancouver) 
website: http//www.oipc.bc.ca 
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